Installing Your Connect America Medical
Alert System

The Connect America medical response system is an easy, self-install medical alert system that
plugs into your phone just like an answering machine! Save time and money by self installing the
system yourself, or have a friend, neighbor or relative do it for you. We simply ship you the unit
and you follow the steps below to install and activate.

Follow these 3 simple steps to self-install:

STEP 1:

Place the Connect America medical alert system (the main communicator
unit) in a central place of the home by the main phone and near a power
outlet. In a home with multiple levels, we suggest the main floor and in an
area away from high humidity. Plug the AC adapter into the power outlet.

STEP 2:

Unplug your phone from the wall jack. Plug the end of your phone line into
the back of the main Connect America communicator unit into the input
marked "Phone". Using the phone cord supplied, plug the larger end into the
input on the back of the main Connect America communicator unit marked
"Line". Finally, plug the smaller end into the existing wall jack. Flip the
switch on the back of the Connect America alert system to "On".

STEP 3:

Call 1-800-325-1787 to activate your Connect America medical alert
system. We will walk you through the activation procedure. When instructed
to do so, you will hang up the phone and press your Personal Help button.
Our Emergency Response Operator will greet you through the Connect
America medical alert system to confirm your setup is complete!




